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1. STANDARDS OF BUSINESS CONDUCT

Our Code of Business Conduct is part of LifeSecure’s way of life. Ethics and compliance are
related concepts, but not identical. Ethics are part of the culture of an organization. They
provide a framework for decision making by guiding workforce members to always consider
and do the “right thing”. This framework focuses on guiding workforce members on how and
why to follow the rules.

Compliance is the requirement that workforce members abide by contractual obligations,
LifeSecure standards, policies, and all applicable laws.

LifeSecure strives to maintain high ethical and compliance standards when conducting
business. Maintaining these high standards is the key to our success.

LifeSecure requires those acting on its behalf to be respectful, fair, and courteous to each
other and those affiliated with LifeSecure. This Code requires those acting on behalf of
LifeSecure to act with honesty, integrity, and impartiality when dealing with customers,
vendors, regulators, competitors, community, fellow workforce members, and board and
council members. To earn and keep their trust, LifeSecure makes every effort to avoid even
the appearance of unethical or non-compliant conduct.

Senior leadership and the board of directors are committed to providing avenues through
which ethical issues may be raised, reviewed, and resolved openly and honestly. Help is
available when there are questions about how to maintain ethical standards. Anyone who is
in a situation that raises an ethical concern should follow the guidelines in How We Solve
Ethical Problems.

1.2 Inclusion and Diversity

LifeSecure is committed to fostering, cultivating, and preserving a culture of inclusion.
Creating an awareness of different cultures, communities, generations, and work styles
enhances our work environment and expands our awareness, where everyone, regardless of
protected class, can contribute at their highest levels.

Workforce members are expected to act in an inclusive, collaborative, and respectful manner.
All workforce members are encouraged to come together to learn, engage and serve as
allies. Please refer to the corporate Equal Employment Opportunity policy or the Anti-
Harassment policy to learn more about LifeSecure guidelines on the HR intranet site.

1.3 Nondiscrimination

LifeSecure strictly prohibits any form of harassment or discrimination against an individual or
a group, e.g., race, color, national origin, sex, age, disability, veteran status, and any other
protected class, in the workplace and during work-related activities.

The term “discrimination” includes, but is not limited to, treating an individual less favorably
than others because they belong to a protected class.



Instances of discrimination should be reported to your leader, Human Resources, or
Corporate Governance. LifeSecure prohibits retaliation against any workforce member who
utilizes such resources in good faith to make complaints of discriminatory conduct.

The term “harassment” includes, but is not limited to, bullying, offensive language, jokes, or
other verbal, graphic, or physical conduct which would make a reasonable person
experiencing such harassment or discrimination uncomfortable in the work environment, or
which could interfere with the person’s job.

1.4 Fair Dealing

LifeSecure is committed to dealing fairly with customers, vendors, competitors, and workforce
members. We will not take unfair advantage of anyone through manipulation, concealment,
abuse of privileged or confidential information, misrepresentation of facts, or any other unfair
business practice.

1.5 Antitrust Laws

LifeSecure strives to conduct its business in a manner that helps maintain a free and
competitive market. Antitrust laws help protect competition in the market. Avoid engaging in
activities that contradict these laws and LifeSecure philosophy.

Examples of transactions to avoid

e Entering into any agreement or joint conduct with competitors that would harm
competition

e Collaborating with a competitor to decide what to charge for products or services

e Collaborating with a competitor to decide what to pay for services

To avoid any implication of an antitrust violation, LifeSecure workforce members should:

e Never discuss confidential information with a competitor

e Never exchange price information or communicate with a competitor about prices,
anything that may affect prices, or customers

e Take extra care when attending trade association meetings or other events where
interactions with competitors or customers may occur

Any questions about permissible or impermissible conduct should be directed to Corporate
Governance at compliance@yourlfiesecure.com.

1.6 Accounting and Reporting

To verify the integrity of LifeSecure financial and other records, everyone is required to abide
by established accounting and business practices which include accurately and truthfully
providing and/or recording accounting data, corporate information, and operating data. False
or artificial entries are not allowed for any reason in LifeSecure financial records.

Examples of improper conduct include:
e Causing records to appear as though a transaction occurred when it did not



e Causing records to appear as though a transaction occurred at a different time or for a
different amount than it truly did

e Failing to report suspected financial fraud

e Fraudulently influencing, coercing, manipulating, or misleading any accountant/ auditor
engaged in an audit of the financial statements of LifeSecure

1.7 Prior Criminal Convictions

LifeSecure has a legal duty to identify and consider for exclusion from its operations any
workforce members whose prior conduct was illegal or inconsistent with the administration of
an effective compliance and ethics program. How that conduct is related to the specific
responsibilities of the workforce member, as well as how recently the conduct occurred will
be considered when making hiring, contracting, or retention decisions.

Workforce members will be subject to periodic background checks and verification against
government sanction lists. LifeSecure will not do business with any individual or organization
whose name appears on government sanction lists, as may be required by law, rule, or
regulation. Disclosure requirements will be incorporated into applicable vendor and contractor
agreements.

LifeSecure’s Human Resources department makes decisions regarding the hiring or retention
of workforce members with histories of:

e Felony convictions
e Convictions for crimes of fraud, dishonesty, or other health care crimes
e Reported or discovered misconduct

Issues regarding contracting with any organizations that have felony convictions or other
misconduct will be discussed and resolved by the Corporate Governance Director.

1.8 Government Investigations

If you are contacted at work or outside of work by a governmental agency concerning a work-
related matter, you must immediately contact the Corporate Governance department.
LifeSecure can aid in determining how to respond to the request for information. If you
receive a subpoena from a government agency, you must immediately contact the Corporate
Governance department at compliance@yourlifesecure.com.

1.9 Political Activities

LifeSecure encourages you to be a good citizen and to participate in the political process.
However, if you participate in political activities on your own initiative, including making
personal political contributions to candidates or political parties, make it clear that you are
acting as an individual and not acting on behalf of LifeSecure. You may not use any
LifeSecure property, facilities, or time of any other workforce member for any political activity.
Involvement in political activities should be conducted outside of working hours.

Corporate political activity is highly restricted. LifeSecure is prohibited by law from using its
funds to support candidates for federal, state or local office.



2. CONFLICTS OF INTEREST

2.1 ldentifying Conflicts of Interest

Workforce members are to disclose any relationships, outside business dealings, and any
other interests or activities that may conflict with the interests of LifeSecure. Disclosures must
be made any time a potential or actual conflict occurs throughout the year.

LifeSecure cannot foresee or define every situation that might be considered a conflict of
interest. A conflict exists when an obligation or a situation resulting from your personal
activities or financial affairs, or those of a close relative or cohabitant may influence their
judgment in performing their duty to LifeSecure. In some cases, an apparent conflict of
interest is more theoretical than real, but it is important to disclose and resolve such cases
promptly. If you are not certain whether to report a potential conflict, contact Corporate
Governance at compliance@yourlifesecure.com for guidance. Conditions in which potential
conflicts of interest may arise include, but are not limited to:

2.1.1 Financial Interests - A conflict may exist when a workforce member, directly or
indirectly, or one of their relatives or cohabitants owns any beneficial interest in an
organization which is a competitor of LifeSecure or which has current or prospective
business with LifeSecure as a vendor, customer or contractor. A conflict may exist,
where the financial interest consists of stock holdings of five percent or more in a
publicly traded company. If you are unsure, please contact Corporate Governance for
guidance.

2.1.2 Outside Work - A conflict may exist when a workforce member engages in an
independent business venture or performs work or services for another business,
community, civic, or charitable organization to the extent that the activity prevents the
workforce member from devoting the time and effort to LifeSecure’s business or
influences the workforce member’s ability to act in the best interests of LifeSecure. A
conflict may exist when a workforce member or one of their relatives or cohabitants
serves in any capacity with an organization, including board participation, that is a
competitor of LifeSecure, or that has current or prospective business with LifeSecure
as a customer, vendor or contractor.

2.1.3 Trading with LifeSecure - A conflict may exist when a workforce member, or
one of their relatives or cohabitants, is personally involved in a transaction with
LifeSecure for the provision or receipt of other goods or services.

2.1.4 Confidential Information - A conflict may exist when a workforce member, as a
result of their employment, obtains confidential information, PHI or PII for personal
gain or to benefit others.

2.1.5 Business Opportunities - A conflict may exist when a workforce member,
without knowledge and consent of LifeSecure, assumes the benefit of any business
venture, opportunity or potential opportunity from the course of their employment, and
which is related to any current or prospective business of LifeSecure.



2.1.6 Relatives or Cohabitants - A conflict may exist if a relative or cohabitant works
for LifeSecure, or for a vendor, customer or competitor, depending on the reporting
relationship or job functions performed. Likewise, a conflict of interest may exist when
a workforce member processes claims payments for relatives or cohabitants who are
policyholders or members of LifeSecure.

2.1.7 Gifts and Entertainment - A conflict may arise when a workforce member, or
one of their relatives or cohabitants accepts a gift or entertainment from a person or
organization that is a competitor, or that has current or prospective business with
LifeSecure as a customer, vendor, agent or contractor, or where the acceptance of, or
the prospect of future gifts or entertainment, may limit the workforce member from
acting in the best interest of LifeSecure.

2.1.8 Workforce Members Serving on External Boards - LifeSecure approval is
required to serve on an external board of a business organization. Workforce
members may not accept retainers, meeting fees, stipends and any other
compensation for service on these boards. Corporate Governance solicits external
board participation disclosures from executives at least annually, and disclosures must
be updated throughout the year, as necessary.

2.1.9 Other — Any other situation where a conflict may exist regardless of whether
identified above.

2.2 Disclosing Potential Conflicts of Interest

Workforce members must submit a conflict of interest disclosure statement upon hire, and
annually thereafter. Additionally, workforce members have a duty to disclose at the time it
arises, any situation, transaction or relationship that may be viewed as a conflict of interest.
Workforce members can amend their disclosure at any time by updating their last disclosure
form on the compliance training website.

A link to the conflict of interest form is available on the corporate intranet site or email
compliance@yourlifesecure.com for assistance.

2.3 Guidelines for Gifts and Entertainment
The following are guidelines for acceptance and disclosure of gifts:

You may not accept any gift or entertainment that would influence your business
judgment in favor of a workforce member, customer, vendor, consultant, agent or
competitor.

You are required to disclose receipt of any gifts or entertainment exceeding $100 in
value for a single gift, as well as multiple gifts from the same giver that exceed $100 in
total. Leadership approval must be obtained prior to accepting gifts or entertainment
exceeding $100 in value. Examples of gifts that are typically acceptable to receive
include but are not limited to: a fruit basket, a raffle prize, or an umbrella.

You may not give or receive monetary gifts or cash equivalents. Articles of nominal
value ordinarily used for sales promotion may be exchanged. Also, the exchange of



business courtesies, including reasonable meals and entertainment consistent with
social and business customs is permissible. You should exercise good judgment in
offering or accepting meals, entertainment or other gratuities to avoid any improper
influence or the appearance of a conflict.

e When dealing with other individuals and entities whose standards are more restrictive
than ours, we will follow their standards to the extent we are aware of them.

e When in doubt as to whether gifts and entertainment are appropriate, consult your
leadership or contact the Corporate Governance Director.

Please refer to the Business Expense Reimbursement policy for additional guidance.

2.4 Participation in Conferences or Meetings

You may not solicit customers, vendors, consultants, or agents to pay for the costs of travel,
lodging, registration fees or other personal expenses related to conference or meeting
attendance. If a current or potential customer, vendor, consultant or agent offers to pay for
travel, lodging or registration fees associated with a meeting or conference, the
recommendation is to decline the offer to avoid the appearance of an impropriety or potential
conflict.

Please keep these considerations in mind when attending a conference or meeting:

e Leadership approval must be obtained prior to attending the conference or meeting

e Your attendance must be for a valid business purpose and a reasonable adjunct to a
business relationship

e Lodging and airfare may be considered excessive expenditures

e Expenses such as meals and entertainment paid by a vendor must be reasonable and
consistent with the Business Expense Reimbursement policy, e.g., cannot involve
lavish accommodations or expenditures

e The expenses for attendance are reasonable considering the benefits afforded to
LifeSecure and unlikely to compromise your ability to carry out your duties

e The offer does not otherwise introduce the appearance of or an actual conflict of
interest due to timing, current or prospective contract negotiations, or role/position of
the employee being offered the accommodation

e Cash honorariums or any other financial consideration received related to your
position with LifeSecure may not be accepted.

In most situations payment for travel-related expenses will be reimbursed by LifeSecure in
accordance with the Business Expense Reimbursement policy.

Attendance at or participation in conferences or meetings unrelated to current or potential
LifeSecure business are not subject to this code.

Note: Workforce members with responsibility for administration of LifeSecure employee
benefit plans such as pension funds, 401k plans, life insurance or employee health plans are
subject to additional legal requirements. These workforce members, including their relatives,
may not accept any gifts, gratuities or other considerations from a customer, vendor,
consultant or agent about any transaction involving LifeSecure assets having an annual
aggregate value of $250 or more. Workforce members with these responsibilities may attend



educational conferences related to workforce member benefit plans but shall be subject to
the same guidelines as listed above.

3. PROTECTING CORPORATE ASSETS

3.1 Confidentiality

LifeSecure is required by state and federal law, and is strongly committed to safeguarding the
confidentiality of personal and protected health information. Such information includes, but is
not limited to, a policyholder’s medical history, treatment records, age or marital status. You
may have access to this information only if you need it to do your job. You may use and
disclose it only as permitted or required by law and by our corporate Health Information
Privacy policy and/or consistent with the Intellectual Property policy. Any violation of this
obligation to maintain the confidentiality of protected health information will be viewed very
seriously and will result in discipline, up to and including termination of employment.

You must vigorously safeguard LifeSecure’s confidential information. This information
includes, but is not limited to, any information that is not generally disclosed outside
LifeSecure and that may be useful or helpful to our competitors.

Examples include financial data, source code, customer lists, business strategies, and
information or data that we have agreed by contract to maintain confidentially. To protect this
confidential information from improper disclosure, follow these guidelines:

e Only share confidential information with others within the Company on a need-to-know
basis

e Do not transmit corporate information to personal emails or unauthorized external
parties

e Do not use a workforce member-owned device to capture or disseminate images or
audio of any corporate data

e Disclosure of any confidential information to outsiders must be approved by leadership
and covered by a suitable confidentiality agreement

e Avoid incidental disclosures of confidential information in conversations with
customers and others

All workforce members, regardless of work location, must follow LifeSecure confidentiality
guidelines. Additional information can be found on the corporate intranet site. You must also
respect and protect the trade secrets and confidential information of other entities acquired
prior to working for LifeSecure.

Confidential information may include, but is not limited to the following:

Customer lists

Patented products, methods, or processes Copyrighted materials
Trade or service marks of others

Software code

Pricing data

Artificial intelligence (Al)



3.2 Company Assets and Funds

LifeSecure assets are to be used for reasonable and bona fide business purposes. Assets
may include, but are not limited to:

e Equipment

Funds

Office supplies

Concepts

Business strategies and plans

Financial data

Artificial intelligence (Al)

Other information about LifeSecure business

These assets may not be used to derive personal gain for you or others. You must not
transmit LifeSecure information to personal emails or unauthorized external parties.
Workforce members shall refer to the Acceptable Use Standard for requirements and
guidelines on the appropriate use of assets.

LifeSecure should not directly or indirectly extend or maintain credit, arrange for the
extension of credit, or renew an extension of credit in the form of a personal loan to or for any
Director or Executive Officer (or equivalent thereof) of LifeSecure.

3.3 Company E-mail and Internet

LifeSecure’s internal e-mail system may be used to transmit confidential data within the
Company. Protected health information may be shared using internal e-mail systems
provided the recipient has a business need-to-know and the minimum necessary rule is
applied.

Our internal electronic mail systems, however, are not secure sources of data transmission
and should not be used to send e-mail over the public network unless appropriately
encrypted.

Confidential information sent outside LifeSecure must be encrypted. If messages are not
encrypted, they could be accidentally misdirected or purposefully made public while being
transmitted over the internet.

When sending confidential information outside LifeSecure, you must comply with all
applicable corporate policies, including the Health Information Privacy policy, Information
Security policy and related corporate standards. You should avoid sending PHI, PIl or
confidential information by email outside of LifeSecure whenever possible. Contact your
leader or the Security Official with questions related to encrypted e-mail.

It is a violation of the Code of Business Conduct to use LifeSecure’s computer network or
internal e-mail systems to create, access or share offensive, harassing, obscene,
threatening, or disparaging information to others. Simply stated, do not send anything via the
electronic mail systems that you would not want to be disclosed publicly. In addition, do not
access such information using business computer systems.
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3.4 Records Management

LifeSecure requires compliance with the Records Management policy in accordance with
applicable laws, which establishes uniform procedures for storing, retaining, and destroying
corporate records.

3.5 Cybersecurity

LifeSecure takes the role of cybersecurity very seriously, especially as it continues to support
health care and other products. LifeSecure leverages people, processes and technology to
sustain the infrastructure. We require our workforce to speak up if we see an actual or
potential cybersecurity issue and engage our internal cybersecurity experts as appropriate.
You may also reference LifeSecure’s Information Security policies to understand how to
protect assets and data from unauthorized access, disclosure, modification, or destruction.

3.6 Artificial Intelligence

As the use of artificial intelligence evolves, it is the responsibility of the workforce to only use
approved forms of Al that align with implemented corporate governance, policies and
procedures. This will ensure compliance with applicable federal, state, and local laws and
regulations.

3.7 Fraud Prevention

LifeSecure is committed to preventing and detecting fraud. LifeSecure promotes an ethical
culture of compliance with all federal and state regulatory requirements and requires the
reporting of any suspected fraud. The Fraud policy is available on the corporate intranet and
sets forth the requirements.

3.8 Third-Party Expectations

LifeSecure sets clear guidelines for those working with vendors and other third-parties to
maintain strong levels of accountability and to deliver quality services to our members. For
information and guidance on working with vendors and other third-party entities, please
reference the Vendor Management policy.

Any questions can be directed to Corporate Governance at compliance@yourlifesecure.com.

4. HOW WE SOLVE ETHICAL PROBLEMS

4.1 Ethical Decisions

Some ethical issues have clear solutions. Other ethical questions are not as clear and
present difficult choices. The Code of Business Conduct cannot list every potential dilemma;
however, it can provide guidelines. If you are faced with an ethical problem, use the guide
below as frequently as needed.

4.2 Non-Retaliation

We encourage you to think about ethical dilemmas, report problems or concerns, and ensure
your behavior conforms to the standards in this Code. You are encouraged to act as a good
corporate citizen and raise issues about questionable activities, and negative actions will not
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be taken against you for making a complaint or disclosing information about an activity that
you believe in good faith may violate this Code or any laws, even if your belief is mistaken.
Anyone who attempts to retaliate against you for reporting problems or concerns will be
disciplined. The expectation is that you will feel free to demonstrate good faith reporting of
compliance concerns without fear of retaliation or intimidation.

Any known or suspected violation of this Code or any laws need to be reported. You are
obligated to immediately report instances of potential misconduct or non-compliance.
Participation in internal and external investigations is required. Failure to report or cooperate
in an investigation will subject you to discipline, including possible termination of employment.

4.3 Inquiries and Reports

LifeSecure is committed to creating a work environment that encourages and accepts
inquiries and reports involving the Code of Business Conduct, suspected compliance issues,
suspected violations of federal or state law, or suspected fraud. Anyone may report a
compliance concern and reports may be made confidentially or anonymously.

We will review and investigate reports of potential violations as appropriate. If criminal
conduct is confirmed, our response may include actions to mitigate any harm caused.
Mitigating actions could include making appropriate restitutions and assessing LifeSecure’s
compliance program to ensure the program is effective and consistent with applicable
regulations.

If you are involved in a reported potential violation, you will be treated fairly and given an
opportunity to explain your actions. Remember that when you make an inquiry or report, it will
be handled as confidentially and discreetly as possible, according to corporate policies. You
will be notified once resolved, though the details of the resolution may be confidential. We
may, however, be required to substantiate any allegations of wrongdoing. A record of your
inquiry and our response will be made and forwarded to Human Resources, Corporate and
Financial Investigations department, if related to fraud, or the Corporate Governance Director
for review and follow-up as required.

4.4 Disciplinary Action
Appropriate disciplinary actions may be taken against any workforce member who:

Violates the law

Violates the Code of Business Conduct or Corporate Ethics and Compliance policy
Fails to report a violation of law, Code, or policy

Fails to cooperate in internal or external investigations of alleged violations

Fails to participate in required compliance training

Workforce members who fail to take reasonable steps to identify, prevent, discontinue and
report misconduct as soon as it is suspected or discovered will be subject to discipline.

These behaviors are examples of situations that can lead to discipline and do not constitute
an all-inclusive list of infractions. Each situation will be evaluated individually.

Appropriate disciplinary action may include termination and referral for criminal prosecution.
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DEFINITIONS

Artificial Intelligence (Al) - A branch of computer science that uses data processing
systems that perform functions normally associated with human intelligence, such as
reasoning, learning, and self-improvement, or the capability of a device to perform functions
that are normally associated with human intelligence such as reasoning, learning, and self-
improvement. This definition considers machine learning to be a subset of artificial
intelligence.

Cohabitation — Two persons living together in the same household.
Company - LifeSecure Insurance Company (“LifeSecure”).

Confidential Information — Information not generally known or readily obtainable through
legitimate means by persons outside LifeSecure. For example, personal data about officers
or employees, sales strategies, or information supplied in confidence by a customer or
vendor may be confidential although not considered a trade secret.

Fraud — Intentional deception or misrepresentation made by a person or entity, including but
not limited to workforce members, contractors, affiliated vendors, authorized agents,
enrollees, members or other third persons with the knowledge that the deception could result
in some unauthorized benefit to himself/herself or some other person or entity. It includes any
act that constitutes fraud under applicable Federal or State law.

HIPAA — The Health Insurance Portability and Accountability Act of 1996 and its
implementing regulations.

Minimum Necessary Rule — A key component of the HIPAA Privacy Rule requiring that
LifeSecure and its workforce members take reasonable precautions to only collect, use, and
disclose the minimum amount of PHI needed to carry out a permissible business purpose or
function.

Personally Identifiable Information (Pll) — Any information that alone, or in combination
with other information, identifies, or could reasonably identify, an individual and/or their
relatives, employers, or household members. Not all Pll is PHI. Information that is not
obtained for medical purposes or as a result of health care operations is generally not PHI.

Protected Health Information (PHI) — Is individually identifiable health information, including
demographic information collected from an individual, that is transmitted or maintained in
electronic or any other form or medium, and:

e is created, or received by a health care provider, health plan, or health care clearing
house; and

e relates to past, present, or future physical or mental health conditions of an individual;
the provision of health care to the individual; or past, present, or future payment for
health care to an individual, and that identifies the individual; or with respect to which
there is a reasonable basis to believe the information can be used to identify the
individual.

Public Network — A network that can be freely accessed by anyone, e.g., the Internet.

Relative — Family members, such as a spouse, parent, child, sibling, including step- relative
and in- law. Family members also include domestic partners and any person who is part of
your household.
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Workforce Members — Individuals who perform duties or render services for or on behalf of
LifeSecure regardless of the type of employment or contractual agreement, including but not
limited to full-time employees, part-time employees, temporary employees, contingent
workers, volunteers, interns, contractors and consultants

RELATED POLICIES AND STANDARDS

Anti-Harassment Policy

Business Expense Reimbursement Policy
Corporate Ethics and Compliance Policy
Discipline Policy

Equal Employment Opportunity
Employment of Relatives Policy

Fraud Policy and Procedures

Gramm Leach Bliley Act

Health Information Privacy Policy

Incident Response Policies and Procedures
Information Security Policies and Standards
Internal Controls Policy

Records Management

Remote Work Policies

Vendor Management
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