
Getting Started

Once you make the decision to include a 
LifeSecure insurance product in your 

company’s benefit package, your agent 
will submit a request to LifeSecure to 

set-up your group.

Communicate 
with Employees

LifeSecure will then work with your Benefits 
Manager to customize a communications 

plan for your company. Choose from a 
variety of marketing messages and formats 

to educate employees about the new 
benefit(s) and provide instructions on how 

to apply for coverage.

Customer Support

Assistance is always a click or call away! 

Our customer support teams are available 
to help you and your employees when 

questions arise. 

Employees can also view their policies, 
update personal information, file claims or 

make changes via their Policyholder portal.

Approve/Endorse 
the O�ering

Next, a member of LifeSecure’s Worksite 
Sales Team will contact you to review the 
benefit offering together and obtain your 
approval and endorsement via email.

Policy Administration

Your company will have access to a secure 
LifeSecure portal where you can view 
your list bill and other important 
information regarding your LifeSecure 
insurance business.
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